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Harbin Engineering University (HEU) Management Training Group 

The Provision of Quality Education: The University of Sydney Model 
30 April – 18 May 2007, at the Division of Professional Learning, Faculty of Education & Social Work, The University of Sydney 

WEEK ONE 

MONDAY 30 April TUESDAY 01 May WEDNESDAY 02 May THURSDAY 03 May FRIDAY 04 May 

9:00 – 9:30 

Welcome Address 

Professor Derrick Armstrong 

Deputy Provost (Learning & Teaching); 
Acting Pro Vice Chancellor; Dean, 
Faculty of Education & Social Work 

& 
Dr Ann Cheryl Armstrong 
Director, Division of Professional 
Learning, Faculty of Education & Social 
Work 
 
9:30 – 10.30 

The Chinese Student at The 
University of Sydney 

Mr Kirk Doyle 

The International Office, The University 
of Sydney 
 

9:00 – 10:30 

An Overview of the Australian and 
Chinese Educational Systems 

Dr Wei Wang  
Postdoctoral Fellow, Faculty of 
Education & Social Work 

9:00 – 10:30 

Issues in the provision of quality 
education 

Professor Derrick Armstrong 

9:00 – 10:30 

The management of coursework 
and research based post graduate 
students 

Dr Janette Bobis 
Sub-Dean, Division of Graduate Studies, 
Faculty of Education & Social Work 

9:00 – 10:30 

Quality Teaching in Higher 
Education. Part 1 

Dr Robyn Gibson 

Sub-Dean, Undergraduate & Pre-Service 
Programs, Faculty of Education & Social 
Work  

10:30 – 11:00 - Morning Tea Break - provided by the DPL 

11:00 – 12:30 

The Australian University System 

Dr Kevin Laws 

Senior Lecturer; Director of International 
Students and International Visitor Liaison, 
Faculty of Education & Social Work 

11:00 – 12:30 

Learning Portfolios 

Dr Louise Sutherland 

Lecturer, Undergraduate & Pre-Service 
Programs, Faculty of Education & Social 
Work 

11:00 – 12:30 

Academic Programs at the 
University of Sydney 

Dr John Hughes 

Pro-Dean, Development, Faculty of 
Education & Social Work 

11:00 – 12:30 

The management of coursework 
and research based post graduate 
students 

Dr Kevin Laws 

11:00 – 12:30 

Quality Teaching in Higher 
Education. Part 2 

Dr Robyn Gibson 

12:30 – 2:00 - Lunch Break - Tour bus to Hotel and return to the University of Sydney 

2:00 – 3:00 

The University of Sydney Tour  

Ms June Harvison 

Group will be escorted to the Clock 
Tower 

2:00 – 3:00 

Studying Science: Lessons from 
Faculty 

Ms Kate Walker 

Group will be escorted to the Faculty of 
Science 
 

2:00 – 3:00 

Learning Experiences of Students 
from Mainland China 

Dr Wei Wang and The Chinese 
Student Team 

2:00 – 3:00 

Fisher Library Tour and Induction 

Ms Philippa Crosbie 

Group will be escorted to the Fisher 
Library 

Afternoon off to reflect on learning 
in Week One 
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WEEK TWO 

MONDAY 07 May TUESDAY 08 May WEDNESDAY 09 May THURSDAY 10 May FRIDAY 11 May 

9:00 – 10:30 

The Role of the Student Centre and 
the Student Record System FlexSIS 

Mr David Bowan 

Director, Student Centre, The University 
of Sydney 
 
Group will be escorted to the Carslaw 
Building 
 

9:00 – 10:30 

Faculty Databases and the 
Management of Systems: Directions 
for best practice from the Faculty 
of Education and Social Work  

Ms Maria McQuilty 

Faculty Manager, Faculty of Education & 
Social Work 

& 

Ms Maria Grace Guerreiro 

Manager, Division of Graduate Services, 
Faculty of Education & Social Work 
 
 

9:00 – 10:30 

The Design of the Curriculum 

Associate Professor Robyn Ewing 

Deputy Dean, Academic Programs; 
Dean, Faculty of Education & Social 
Work 

9:00 – 10:30 

Overview of Student Services and 
Equity and Transition Support. Pt 1 

Dr Margaret Edmond 

Director, Student Services, The 
University of Sydney 

9:00 – 10:30 

Support Service for International 
Students 

Ms Lidia Nemitschenko 

Head, International Student Support 
Unit, The University of Sydney 

10:30 – 11:00 - Morning Tea Break - provided by the DPL 

11:00 – 12:30 

Central Student Databases and the 
Management of Modules & Systems 
and the Student Centre 

Mr David Bowan 

11:00 – 12:30 

Faculty databases and the 
management of systems: Directions 
for best practice from the Faculty 
of Education and Social Work  

Ms McQuilty & Ms Guerreiro 

 

11:00 – 12:30 

The Maintenance of Academic 
Standards: Strategies to prevent 
academic misconduct 

Dr Donna O’Connor 

Associate Dean, Teaching & Learning, 
Faculty of Education & Social Work 
 
 

11:00 – 12:30 

Overview of Student Services and 
Equity and Transition Support. Pt 2 

Dr Margaret Edmond 

11:00 – 12:30 

The Counselling Service 

Ms Jordi Austin 

Head, Counselling Service, The 
University of Sydney 

12:30 – 2:00 - Lunch Break - Tour bus to Hotel and return to the University of Sydney 

2:00 – 3:00 

Visit to Residential College:  
The International House Tour 

 

2:00 – 3:00 

Q and A 

Dr Kevin Laws 

2:00 – 3:00 

Tour of The Faculty of Engineering 

Mr Eric Van Wijk 

Executive Officer, Faculty of Engineering 
& Information Technologies 
 

2:00 – 3:00 

The Learning Centre 

Mr Peter O’Carroll 

Lecturer, Learning Centre, The University 
of Sydney 
 
 

AGS activity 
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WEEK THREE  

MONDAY 14 May TUESDAY 15 May WEDNESDAY 16 May THURSDAY 17 May FRIDAY 18 May 

9:00 – 10:30 

The Scholarship System in The 
Faculty of Engineering 

Ms Myra Koureas 

Scholarships Manager, Faculty of 
Engineering & Information Technologies, 
The University of Sydney 

&  
Ms Lesley Vanderkwast 

Postgraduate Admissions Manager &  
Disability Officer, Faculty of Engineering 
& Information Technologies, The 
University of Sydney 
 
 
 

9:00 – 10:00 

Q and A 

Dr John Hughes 
 

10.00 – 11.00 

The University of Sydney Structures 
and Roles 

Dr Ann Cheryl Armstrong 

9:00 – 10:30 

The Teachers of Excellence 
Program: Steps towards improving 
the standards of teachers (NSW 
Institute of Teachers) 

Dr John Hughes 

 

9:00 – 10:30 

The Student Union at The 
University of Sydney 

Mr Alistair Cowie 

Member Services Manager 
The University of Sydney Union 
 
 
 

 

10:30 – 11:00 - Morning Tea Break - provided by the DPL 

11:00 – 12:30 

Financial Assistance, 
Accommodation and Casual 
Employment 

Mr Ben Alfred 

Financial Assistance Officer, 
Student Services, The University of 
Sydney 

11.00 – 12.00 

Overview of the Faculty of 
Engineering 

Mr Eric Van Wijk 

 
1:00 – 2:30 

The Function of the Academic 
Board 

Professor Bruce Sutton 

Chair, Academic Board, The University 
of Sydney 
 
 

11:00 – 12:30 

Alumni Relationship Development 

Dr John Hughes 

 

 

 

 

11:00 – 12:30 

Q and A: Conversations about the 
University of Sydney’s Education 
Model 

Professor Derrick Armstrong 

 

 

 

10.30 – 12.00 

Focus Group: HEU Evaluation 

Ms Marguerite Biasatti 

Project Coordinator, Division of 
Professional Learning 

 
12.00 – 2:00 

Luncheon & Graduation Ceremony 

Professor Derrick Armstrong 

Dr Ann Cheryl Armstrong 

Dr Louise Sutherland 

 

 
 

 


